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General Instructions

These instructions are NOT intended as a
comprehensive guide to modular carpet
installation, but point out areas where
recommendations may differ from other
methods.

A comprehensive guide to subfloor
preparations is contained in the Contract
Flooring Association’s “Guide to
Installation of Floorings.”

The installation contractor is responsible
for reasonable inspection of the product
prior to installation and for maintenance of
dye lot integrity during installation. Milliken
will not be responsible for visible defects
after the carpet has been installed.

Temperature & Storage

A Store materials in a clean, warm, dry and
well ventilated place, kept in original packing
until conditioning commences.

A The floor temperature should be a
minimum of 15°C (60°F). Modules should be
conditioned at 15-32°C (60-90°F) for a
minimum of 24 hours prior to installation.
Before, during and after laying, maintain

temperatures and humidity approximately at
levels which will prevail after the building is
occupied.

Floor Preparation

A The sub floor should be flat, hard and dry.
It should be free from dirt, grease or other
contaminants.

A There is no chemical incompatibility
between Comfort Plus/Comfort Plus® and any
existing floor covering adhesive, or floor
material. The only requirement is to smooth
the old adhesive layer until residual trowel
notches are less than Tmm.

A Allfloor preparation is the responsibility
of the installer.

PVC backed products may react with
certain types of old subfloor finishes, i.e.
Bitumen/Asphalt substances. Also, certain
types of double-sided tapes and some new
adhesives when laid on old finishes may
cause a reaction.

A For installation with under floor heating,
the temperature of the floor must not exceed
28°C. The heating must be turned off 48
hours before laying the tiles.

A When modules are to be laid on new wet-
laid bases, ensure that the drying aids have
been turned off for no less than 4 days. Then,
test the moisture content using an accurate
calibrated hygrometer in accordance with BS
5325 A or BS 8203 appendix A, as
recommended by the C.F.A.

A Take readings in various points over the
area being tested. Do not lay coverings until
all readings show 75% relative humidity or
less.



Adhesive

A When carpet modules are to be installed
over raised access floors, or where it is
anticipated that modules will be regularly
uplifted, the recommended tackifier is Milliken
Modular adhesive / F.Ball Styccobond F41.

A This release adhesive is designed to allow
modules to be removed from the floor - they
are not permanently adhered. The adhesive
must be allowed to dry completely before
modules are installed. The adhesive is dry
when no transfer of adhesive to the module
backing occurs when a module is firmly
pressed into the floor and then removed.

A In areas of heavy traffic and on ramps, etc,
we recommend the use of F.Ball Styccobond
F40 Carpet Adhesive or an equal and
approved alternative to prevent lateral
movement during installation.

A Adhesive should be applied using a short
nap paint roller or notched trowel. In instances
when the sub floor is undulating, the notched
trowel method should be used. A full spread of
adhesive is required for optimum performance
and spread rate must be according to
manufacturer’'s recommendations.

A The size and weight of 1m / 36" Comfort
Plus may make it more difficult to slide across
the adhesive - especially in difficult to reach
areas, i.e. occupied environments. Very lightly
misting the adhesive film with water will allow
the tile to slide easily without affecting the
securing power of the adhesive. A hand-held
atomiser or a pump-type sprayer adjusted to
apply a very fine mist can be used. Adhesive
should fully re-tack within 2 minutes.

A Use of red chalk or over-spraying lines
with a clear lacquer allows adhesive to be
spread over the chalk line - ensuring complete
coverage of the area. Do not allow coloured
chalks to come into contact with the carpet.

A Onaccess flooring, care should be taken
not to allow adhesive to penetrate the access
flooring joints - it is good practice to stay
25mm away from access panel joints.

Stairs and Vertical Surfaces

A A permanent contact-type adhesive
should be used and applied according to the
manufacturer’s instructions.

A Water-based contact adhesives, such as
F.Ball Styccobond F66 or Laybond Quickstick
Green are now available. They are a
significant improvement from a health, safety
and environmental viewpoint (compared to
solvent-based contact adhesives).

A Nosings must be used when installing
modules on stairs.

Method for uplifting or removing modules
When using a thin-bladed, flexible palette
knife, slip the blade between the joints at one
corner until you strike the floor. Slide the
blade under the cushion, ensuring that the
blade is between the floor and the underside
of the module. Then, lift one corner (this will
allow the module to be lifted without
separation of the cushion).

Layout

A The starting point should be near to the
centre of the area, and chosen to give
maximum perimeter cut module size.

A A chalkline should be snapped parallel to
the major wall, and the second chalkline
exactly at the right angles.

Chalkline Application

A Once floor preparation is complete and
the floor is thoroughly mopped, two working
chalk lines must be applied to the floor to
ensure a straight, square, and properly aligned
installation. These chalk lines intersect at the
starting point and are exactly 902 to each
other. The following are two methods for
applying chalk lines:



The triangle method is illustrated below:-
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A Regardless of method, chalk line one, also
referred to as the “baseline”, is snapped
roughly parallel to some architectural feature
(outside wall, column line, etc.) and generally
runs the longer dimension of the area.

A This is done by placing two, and only two,
points on the floor as far apart as possible
within the area at the same distance from the
selected architectural feature. (See Point “1”
and Point “2" on the diagram.) This distance is
determined by the installer to optimise cut
sizes and minimise waste.

Starting point and chalk line #2

Select a starting point somewhere on Chalk
line #1. The location of the starting point is
usually, but not always, close to the true
centre of the area. It may be offset to optimise
cut sizes.

Using the largest possible multiple of a 3-4-5
triangle (6-8-10,9-12-15,12-16-20, 15-20-25,
18-24-30, 30-40-50, etc.) construct a chalk
line through the starting point exactly 902 to
chalk line #1 as follows:

Note: in this example we will use a 9-12-15
triangle measured in metres, however, units of
measure used do not affect the validity of the
procedure.

A Measure exactly 9'0" from the starting
point along chalk line #1.

A Measure exactly 12'0" from the starting
point approximately perpendicular to the line
#1. Mark an arc (line) on the floor parallel to
chalk line #1 four to five inches long, as
indicated by Arc “B".

A Measure exactly 15'0" diagonally from
point “A” to Arc “B", as indicated.

A The point on Arc “B" exactly 15'0" from
point “A” when connected with the starting
point gives a line exactly 902 to chalk line #1.
For maximum accuracy, this procedure should
be repeated on the opposite side of chalk line
#1.

A Achalk line or a dry line should be
stretched between the two intersection points
created. If measurements are accurate, the
string will go directly across the starting point.

The double arc method is illustrated below:-
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Chalk line #1
Same as in triangle method.

Chalk line #2
Select starting point in same way as triangle
method and proceed as follows:

A From the starting point, measure any
convenient distance in both directions along
chalk line #1, then mark point A & B on the
floor (see diagram). These points should be as
close as possible to the end walls of the area



and must be the same distance from the
starting point.

A From points A & B, measure diagonally as
indicated by the dotted lines, allowing the tape
measure to feed out until you are close to the
side wall. Place a framing square or a carpet
module at the starting point aligned with chalk
line #1, to act as a visual guide to tell you when
you are close to 90 degrees. Once you feel you
are close, pick a distance and remember it.

A Strike an arc (Arc #1) measuring the
distance determined above from point “A”.
Now working from point “B”, measure
diagonally using exactly the same distance
used to strike Arc #1 and strike Arc #2. This
intersection point connected to the starting
point is a 90 degree angle to line #1.

A Asin the triangle method, this procedure
should be repeated on the opposite side of line
#1. Once accurate chalk lines are applied,
begin installation at the intersection point of
the two chalk lines.

Installation

Suitable installation methods for each
product/design are stated on product
labels/merchandising and are indicated by the
following icons:

Monolithic
Half Drop
Quarter Turn
ﬁ

Brick
T Omni-directional
Random Lay

If you have any queries, please contact
Customer Services on 01942 826073.

Installation - Monolithic & Omni Random
Lay

A Modules should be installed starting from
the centre, using the pyramid method.
Modules must exactly follow the chalklines.

The pyramid method is illustrated below:-
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Omni - Tiles are delivered randomised. It is
recommended that the arrows on the back of
the tiles do not all point in the same direction.
When laying Omni product, lay tiles randomly.

Monolithic - Arrows on the back indicate pile
direction. These should all be in the same
direction, unless otherwise specified.
Modules should be slid into position from the
side to avoid trapped tufts. Tiles should be
butted tightly together to ensure good
seamability. Wherever possible, install
modules with the arrows pointing along, not
across, the heaviest trafficked walkway. It is
important for subsequent maintenance of the
carpet.



Installation - 2 Tile Designs

A Modules should be installed starting from
the centre, using the pyramid method.
Modules must exactly follow the chalklines.

The pyramid method is illustrated below: -

Modules should be installed starting from the

No.2

Installation
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Modules must exactly follow the chalklines.



